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UNIONS AT KALEIDA HEALTH RATIFY NEW LABOR CONTRACT  

 
BUFFALO, N.Y. (Friday, July 15, 2016) – The three unions that represent employees at 

Kaleida Health have ratified a new three-year master bargaining agreement. 

 

The contract covers 7,500 unionized employees associated with the Communications 

Workers of America/AFL-CIO (CWA1168), International Union of Operating Engineers (IUOE 

17) and 1199SEIU United Healthcare Workers East. 

 

“We are very pleased to see the contract ratified,” said Jody Lomeo, president and CEO of 

Kaleida Health. “Our employees are our number one asset and it is vital that we continue to 

invest in them as they are the ones at the bedside with our patients, leading with care.” 

 

Kathy Webb, a registered nurse at Millard Fillmore Suburban Hospital said, “I am pleased 

with the wages and benefits of this agreement. I am most excited about the fact that 

Kaleida Health has made a concrete commitment to improve the nurse patient staffing ratio. 

This is a win for everyone, especially for the patients and the community we serve.” 

  

The new agreement calls for wage increases and hiring additional frontline staff while 

making changes to work rules to better serve the patients across the hospitals and services 

at Kaleida Health. 

 

“As a member of the healthcare workers union, 1199SEIU, I understand the direct 

connection between good jobs with good benefits and quality care,” said Leah Gilmer, a 

surgical technologist and 1199SEIU Delegate at WCHOB.  “In a rapidly changing industry, I 

am proud that our new contract both addresses our concerns and protects the quality care 

our community deserves.” 

 

Jim Scordato, vice president of 1199SEIU, Western New York Hospital Division said, “1199 

SEIU is pleased to announce that we have ratified our new three-year agreement with 
Kaleida Health.  The parties worked for many months to craft an agreement that will 

provide the best wages, benefits and working conductions of any health contact. It will 

maintain Kaleida Health as the leading healthcare services provider in Western New York.”  

 

Cori Gambini, president of CWA1168 said, “The agreement includes a renewed commitment 

to staffing and a cooperative effort for management and the unions to work collaboratively 

to place new positions in areas of need throughout the system. This represents a huge win 

for the patients, community, staff and the system as a whole. The agreement sets a 

pathway toward continued and improved labor-management relations with a primary focus 

on patient care and a health care delivery model that is unparalleled in Western New York.” 

 

-more- 

 



 
PAGE TWO 

LABOR AGREEMENT 

July 15, 2016 

 

 

 

“Ratification of this agreement with Kaleida Health sets the standard for labor contracts in 

Western New York,” said Marty Burchalewski, business agent for the International Union of 

Operating Engineers (IUOE 17). 

 

Kaleida Health is the largest health care provider and largest private employer in Western 

New York.  

 

More than one million patient visits are recorded annually at the Buffalo General Medical 

Center, DeGraff Memorial Hospital, Gates Vascular Institute, Millard Fillmore Suburban 

Hospital, Women and Children’s Hospital of Buffalo, plus the health system’s 90 clinics and 

health care centers.  

 

Kaleida Health operates HighPointe on Michigan and the DeGraff Memorial Hospital skilled 

nursing facility, plus the nation’s oldest – and original - Visiting Nursing Association.  They 

also operate a major laboratory division as well as the Millard Fillmore Ambulatory Surgery 

Center.  

 

The organization is also affiliated with Great Lakes Health, the entity integrating Kaleida 

Health, Erie County Medical Center (ECMC) Corporation and the University at Buffalo.  

Kaleida Health's economic impact on Western New York exceeds $2.2 billion annually. 
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